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                                                 EMPIRE PIPE AND SUPPLY CO, INC. 
PO BOX 130399 

BIRMINGHAM, AL 35213 
PH: 205-955-7710     E-FAX: 659-500-2024 

 
Customer Credit Application 

 
*Incomplete applications may result in delay of approval. 

 

Name of applicant (exact business name) ___________________________________________________________ 

DBA (doing business as) _______________________________________________________________________  

Street address________________________________________________________________________________ 

City_______________________ County______________________ State__________ Zip Code______________ 

Business Phone____________ Cell ____________   Email _______________________ Year established_______ 

Federal Tax ID No.____________ Sales Tax Exempt? _______ If YES, you must attach a valid exemption certificate. 

State Resale or Exemption No.__________ 

Ownership type (check one) ___ Sole Proprietor ___ S Corporation ___ C Corporation ___Partnership ___ Other 

If Corporation, state of incorporation____________ Date of Incorporation ____________ State _______ 

If Contractor, Contractors License No. __________ Open Liens or Judgements? _____ YES   ______ NO 

Has this firm ever filed for bankruptcy?  _____ YES   _____ NO  

If YES, please attach an explanation. Please provide date, docket # and resolution, if any. 

Purchasing and Billing Information 

Accts Payable Contact__________________________________________ Phone # _________________________ 

E-Mail________________________________________ (This is where your invoices/statements will be delivered.) 

Billing Address (if different from above) ____________________________________________________________ 

PO # Required:  ___ YES ___ NO 

 

Surety/Bonding Information 

Bonding Company Name______________________________ Contact Person _____________________________ 

Phone #____________ E-Mail______________________________ 

Address __________________________________ City_____________ State ______ Zip__________ 

Bonding Agent______________________________________ Contact Person ______________________________ 

Phone #____________ E-Mail______________________________ 

Address __________________________________ City_____________ State ______ Zip__________ 

 

Principal Owners, Stockholders, Partners, Directors and/or Officers 

Name______________________________________ Title_____________ Home Phone_____________________ 

Home address______________________________________ City_____________ State______ Zip Code________ 

Name______________________________________ Title_____________ Home Phone______________________ 

Home address______________________________________ City_____________ State______ Zip Code________ 
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Bank Reference 

Bank _______________________ Branch_______________ Account No._________________ 

Address______________________ Person to contact______________ Phone No.____________ 

Credit References 

Creditor___________________________ Account No.________________ Year opened_______ 

Address______________________________ City___________ State_______ Zip code_______ 

Contact person____________________________________ Phone No._____________________ 

Creditor___________________________ Account No.________________ Year opened_______ 

Address______________________________ City___________ State_______ Zip code________ 

Contact person____________________________________ Phone No._____________________ 

Creditor___________________________ Account No.________________ Year opened_______ 

Address______________________________ City___________ State_______ Zip code________ 

Contact person____________________________________ Phone No.______________________ 

 

Personal Guaranty 

In consideration for the Empire Pipe & Supply Co., Inc. (“Company”) extending credit to the Customer, the Guarantor(s), jointly and 
severally hereby guarantee the prompt and complete payment when due of all obligations of the Customer to the Company (the 
“Obligations”).  Therefore, each Guarantor hereby agrees to pay the Company on Demand, without offset, any sum owed to the 
Company by the Customer.  This Guaranty shall be construed as a continuing, absolute and unconditional guaranty of payment 
without regard to (a) the validity or enforceability of the Credit Agreement or any other instrument or document relating to the 
Obligations or any collateral security therefor or guaranty or right of offset with respect thereto at any time or from time to time held 
by the Company, (b) any defense, set-off or counterclaim (other than a defense of payment) which may at any time be available to or 
be asserted by the Customer against the Company, or (c) any other circumstance whatsoever (with or without notice to or knowledge 
of the Customer or the Guarantors) which constitutes, or might be construed to constitute, an equitable or legal discharge of the 
Customer for the Obligations, or the Guarantors under this Guaranty, in bankruptcy.  The Guarantors further agree to pay all expenses, 
including, without limitation, all reasonable fees and expenses of outside counsel which may be paid or incurred by the Company in 
enforcing or asserting any of its rights under this Guaranty.  The Guarantor(s) waives notice of execution of this Guaranty.  
Guarantor(s) further agree that the Company may demand payment from any or all of the Guarantor(s), at the Company’s sole 
discretion, and that the Company need not seek payment from the Customer, another guarantor or seek remedies against goods 
delivered before demanding payment from any Guarantor.  Performance of the Guaranty shall be at the Company’s location as stated 
in Terms and Conditions.  Guarantor(s) grant permission to the Company to obtain personal credit information from personal 
references furnished and will provide the Company a current credit report from a consumer reporting agency upon request.  
Guarantors each hereby irrevocably agree that any legal action, suit or proceeding arising out of this Guaranty must be brought in 
Alabama state courts of Jefferson County or in the United States District Court for the Northern District of Alabama, and the 
Guarantors irrevocably accept and submit to the jurisdiction of these courts.  Guarantors also waive any objections to venue.  
Guarantors waive their right to trial by jury for any claims arising out of or relating to this Guaranty.  This Guaranty may only be 
altered or revoked by written agreement of the parties, executed by the Guarantor(s) and by an authorized representative of the 
Company.  If any term or provision of this Guaranty is held to be void or unenforceable, that term or provision will be severed from 
this Guaranty, the balance of the Guaranty will survive, and the balance of this Guaranty will be reasonably construed to carry out the 
intent of the parties as evidenced by the terms of this Guaranty.  Guarantor(s) acknowledge that they are also bound by the Terms and 
Conditions in this Application.   
 

 
Signature_______________________________   Printed Name________________________ Date_____________ 

 
Signature_______________________________   Printed Name________________________ Date_____________ 
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Terms and Conditions of Sale 
 

These Terms and Conditions of Sale (“Terms and Conditions”) apply to all sales of product and services (“Product”) by Empire 
Pipe and Supply Co, Inc., its subsidiaries, and affiliates (hereinafter “Company”) to you (“Customer”). Customer for credit hereby 
agrees that if accepted as a customer by Company, Customer agrees and will comply with the Terms and Conditions stated herein. 
Terms and Conditions are also available on our website (empirepipe.com) and may be updated without notice at any time. Please 
refer to our website for the most current version of our Terms and Conditions. 

 
1. Acceptance. Customer’s acceptance of these Terms and Conditions shall be conclusively established by any of the following: (a) 
the Customer’s execution of a Credit Application, (b) the Customer’s submission of a request to purchase Product by any means 
(“Order”), or (c) the Customer’s acceptance of delivery of Product from the Company. In the event that a Customer submits an 
Order to the Company but has not executed a Credit Application, the Company’s acceptance of such Customer’s Order is 
conditioned upon Customer’s acceptance of these Terms and Conditions. Notwithstanding any of the foregoing, in the event that 
Customer’s Order is deemed to be an offer, the Company’s acknowledgment or performance of the Order is conditioned upon 
Customer’s acceptance of these Terms and Conditions, and the Customer hereby acknowledges that acceptance of delivery of 
Product without objection to these Terms and Conditions also constitutes acceptance of these Terms and Conditions. 

 
2. Order and Shipment. Customer will order Product by sending the Company a complete Order, in a form acceptable to the 
Company. The Company may reject an Order for any reason. The Company will not be bound by any terms or conditions set forth 
in any Order and Customer agrees that these Terms and Conditions shall prevail should any conflicting terms and conditions be 
stated therein. Delivery will be made in accordance with the Company’s shipping policy in effect on the date of shipment. All 
shipments of Product hereunder will be FOB point of shipment. Insurance coverage, transportation costs and all other expenses 
applicable to shipment from the Company to Customer’s identified place of delivery will be at Customer’s sole expense unless 
otherwise agreed to in writing by the Company.  

 
3. Price and Payment. Prices for the Product will be as set forth in the Company’s then applicable price list or per agreed pricing 
arrangement exclusive of applicable taxes, duties, licenses, excises, tariffs, fees and shipping costs, which shall be the obligations 
of the Customer. Payment is due thirty (30) days from date of the Company’s invoice, except that COD accounts are due upon 
delivery. All prices quoted by the Company are cash prices. The Company will accept alternate forms of payment (in accordance 
with written instruction provided by the Company), provided that, prior to the delivery of Product, the Company and Customer 
agree to such alternate form of payment in writing; in such event, there will be an associated 3.5% administrative fee added to the 
invoice. The cash sales price for all materials and services purchased by the customer is due within 30 days after the date of the 
invoice and shall be paid in the currency of the United States. Customer will pay a late fee of one- and one-half percent (1.5%) per 
month on any outstanding balance owed.  To the extent a monthly interest charge of 1.5% is greater than the maximum amount 
allowed under applicable law, Customer shall pay the maximum amount permitted under applicable law. It is specifically 
understood and agreed that the title parts and materials listed or included on the delivery ticket and/or invoice shall remain the 
property of The Company until full payment of same has been received. The Company reserves the right to withhold shipment of 
any part of an Order or to require pre-payment of any Order in the event that the Company determines in its sole judgment that the 
Customer is unable to make timely payment.  Customer agrees to pay all attorney’s fees, all costs of court and any other expenses 
incurred by the Company in the collection of payment for Product sold to the Customer. 

 
4. Purchase Money Security Interest. Customer grants the Company and the Company retains a purchase money security 
interest in all products and services purchased by customer under this agreement to secure payment of amount due. In case of 
non-payment by Customer, the Company shall have the right to repossess and sell items purchased under this agreement in 
accordance with applicable laws of the State of Alabama, or other laws governing jurisdictions outside the State of Alabama. 
Customer agrees to cooperate with the Company to perfect the Company’s security interest. Customer authorizes Company to 
file any such instrument, including without limitation, any UCC Financing Statements without Customer’s signature or on 
behalf of Customer as Customer’s irrevocably appointed attorney-in-fact. 
 
5. Returns.  Customer may call the Company’s Customer Service Department within fifteen (15) days after delivery to provide 
notice of any claimed shortages or rejections.  Customer must also provide written notification to the Company’s Customer Service 
Department, within fifteen (15) days after delivery, of any claimed shortages or rejections (“Shipment Claim”).  Failure to give 
such written notice of a Shipment Claim will be deemed an acceptance in full of any such delivery. Acceptance of and remedy for 
any Shipment Claim is in the Company’s sole discretion. In the event that the Company does not accept a Shipment Claim, 
Customer agrees to pay the total invoice(s).  Any return of Product is conditioned on the Company’s prior written consent, and any 
Customer request to return Product must include the original invoice number(s) with date(s) in its Shipment Claim.  Customer 
acknowledges and agrees that Special Order items are non-returnable.  In the event Company accepts a return of any Product, 
Customer agrees to pay all applicable restocking, reconditioning and freight charges. For any return or Shipment Claim accepted by 
the Company, the Company will provide a credit on account.  The Company will not provide cash refunds for accepted returns or 
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Shipment Claims.  Notwithstanding any of the foregoing, the Company may refuse to accept a return or Shipment Claim if, upon 
receipt of returned Product from the Customer, the Company determines that the Product has been damaged, degraded or otherwise 
materially altered such that resale or refund is not reasonably feasible.  In such case, Customer shall pay full price for the Product 
within fifteen (15) days from the day the Company notifies customer that resale or refund is not reasonably feasible. 

 
6. Warranty. The Company makes no warranties of any kind with regard to Product purchased by the Customer, and disclaims all 
representations and warranties, express or implied, as to the Product, including, without limitation, any implied warranty of 
merchantability or fitness for a particular purpose.   No one is authorized to make any warranty, create any obligation or assume 
any liability for or on behalf of the Company in connection with goods to be delivered hereunder.  None of the foregoing is 
intended to affect any warranty made by the original manufacturer of the Product, provided that such warranty is specifically set 
forth on a separate written product warranty provided by the original manufacturer. 
 
7. Disclaimer and limitation of liability. The Company will not, in any event, be liable for any loss of revenue, profit, use of data, 
interruption of business or for special, indirect, consequential, incidental, exemplary or punitive damages, however caused and 
regardless of the theory of liability, arising out of the use of or inability to use the product, any alleged delays in shipment or 
receipt of Product, or in any way connected to the sale of Product to the Customer, even if the Company has been advised of such 
damages.  In no event will the Company be liable for any loss, damage or cost for breach of warranty. In no event will the 
Company’s liability to Customer exceed the lesser of (1) the purchase price paid for the product that is the basis for the claim, or 
(2) $25,000.   This disclaimer and limitation of liability provision will apply whether any claim is based upon principles of 
contract, warranty, negligence or other tort, breach of any statutory duty, principles of indemnity or contribution, or otherwise.  

 
8. General. Customer hereby authorizes all banks creditors to release credit information to the Company for the purpose of 
obtaining credit from the Company. The authorized signer hereby certifies that the Credit Application information is truthful and 
accurate and agrees that the applicant if accepted as a Customer will be bound by these Terms and Conditions and states that he or 
she has authority to bind the applicant to these Terms and Conditions.  
 
9. Governing Law, Venue and Jurisdiction.  All disputes arising out of or relating to the sale of any Product to the Customer by the 
Company shall be governed by the law of the State of Alabama.  Customer and Company agree that the exclusive jurisdiction for 
any lawsuit arising out of or relating to the sale of any Product to the Customer by the Company shall be in Alabama state courts 
located in Jefferson County, Alabama, or the United States District Court for the Northern District of Alabama. Customer hereby 
irrevocably submits to the jurisdiction of these courts, acknowledges that they are the proper venue for any dispute, and waives 
any and all objections to personal jurisdiction or venue.  In any such lawsuit, Customer irrevocably waives its right to a jury trial 
to the fullest extent permitted by law.  
 
10. Severability and Construction.  Should any term or provision of the Terms and Conditions be declared illegal, invalid or 
unenforceable by any court of competent jurisdiction and if such provision cannot be modified to be enforceable, the remainder of 
these Terms and Conditions shall continue to have full force and effect.  The language of all parts of these Terms and Conditions 
shall in all cases be construed as a whole, according to its fair meaning, and not strictly for or against either the Company or the 
Customer. 
 
11. Entire Agreement.  These Terms and Conditions set forth the entire agreement between the Company and Customer and 
fully supersedes any and all prior and/or supplemental understandings, whether written or oral, between the Company and 
Customer.  Customer and Company agree that these Terms and Conditions may not be altered, changed or superseded by any 
terms or conditions set forth in any Order submitted by the Customer, and further agree that these Terms and Conditions shall 
prevail should any conflicting terms and conditions be stated in any such Order. Any change or modification to these Terms and 
Conditions must be in writing and signed by authorized representatives of both the Company and the Customer. 

 
 

Customer Signature: _______________________________________ (Authorized Individual)  
Name: __________________________________________________  
Title: ___________________________________________________  
Date: ___________________________________________________ 

 
 

Companies requesting a credit line must submit copies of their financial statements for the last two years. 
 Please Attach:   Current Financial Statements (Balance Sheet & Income Statements) 

                Current Sales Tax Exemption Certificate Attachments  
   Current signed resale certificates for all states to which you will request shipment. 
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